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DETAILED ACTION 

1 . This action is in response to tine amendment filed November 25, 2009. 

2. Claims 1 and 10 have been amended. 

3. Claims 1-16 have been examined and are pending with this action. 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1 ) an application for patent, published under section 1 22(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

4. Claims 1-16 are rejected under 35 U.S.C. 102(b) as being anticipated by Nelson 
(US 6,941 ,342). 

INDEPENDENT: 

As per claim 1, Nelson teaches a system for enabling human users to interact 
with conversation-enabled applications installed at a remote location, said conversation- 
enabled applications implementing a conversation policy, the system comprising: 



Application/Control Number: 10/750,218 Page 3 

Art Unit: 2455 

conversation support means communicating witli a liuman-usable interface 
installed on a user device (see col.2, lines 40-42: "graphic user interface") to support the 
user's side of a conversation with the conversation-enabled applications (see Fig.1 and 
col.4, lines 10-13: "Quiet Call technology 14 allows for individual 17 to have an audible 
conversation with individual 16 in quiet mode while not disturbing the interaction in quiet 
area 15"); 

presentation support means communicating with the human-usable interface 
installed on the user device to show the user a state of the conversation and options for 
selection by the user (see col.4, lines 32-49: "the communication interface is... "), said 
options being governed by a sequence or rules governing the conversation (see col.4, 
lines 26-31 : "Expressive representations for different kinds of conversations may be 
defined..."); 

data input means installed on the user device by which the user selects an 
available option and fills in message content that conforms with the conversation policy 
in use by the conversation-enabled applications (see col.3, line 66-col.4, line 3: 
"invention transforms the user's silent input selections into equivalent audible signals"; 
and col.4, lines 18-20: "Non-audible input operations"). 

As per claim 10, Nelson teaches a method for enabling human users to interact 
with conversation-enabled applications installed at a remote location, said interaction 
being by means of a user device having an installed human-usable interface and said 
conversation-enabled applications implementing a conversation policy, the method 
comprising the steps of: 
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loading a selected service device, said service including a policy archive and a 
presentation archive (see col.3, lines 1-4: "downloading and/or uploading the 
conversation representation and the conversation element to or from a host computer"; 
and col.7, lines 15-19: "Conversation Element"); 

installing a conversation policy supporting the selected service (see col.3, lines 1- 
4: "downloading and/or uploading the conversation representation and the conversation 
element to or from a host computer); 

accessing the policy archive and communicating with the human-usable interface 
installed on the user device to support the user's side of a conversation with the 
conversation-enabled applications to support the user's side of a conversation with the 
conversation-enabled applications (see Fig.1 and col.4, lines 10-13: "Quiet Call 
technology 14 allows for individual 17 to have an audible conversation with individual 16 
in quiet mode while not disturbing the interaction in quiet area 15"); 

accessing the presentation archive and communicating with the human-usable 
interface installed on the user device to show the user a state of the conversation and 
options for selection by the user (see col.4, lines 32-49: "the communication interface 
is... "), said options being governed by a sequence or rules governing the conversation 
(see col.4, lines 26-31 : "Expressive representations for different kinds of conversations 
may be defined..."); and 

prompting user to select an available option and fill in message content that 
conforms with the conversation policy in use by the conversation-enabled applications 
(see col.3, line 66-col.4, line 3: "invention transforms the user's silent input selections 
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into equivalent audible signals"; and col.4, lines 18-20: "Non-audible input operations" 

and lines 32-39:). 

DEPENDENT: 

As per claim 2, which depends on claim 1 , Nelson further teaches wherein in the 
conversation support means and the presentation support means are installed on the 
user device (see col. 3, lines 1-4 and col.7, lines 15-19). 

As per claim 3, which depends on claim 1 , Nelson further teaches wherein the 
conversation supports means and the presentation support means are installed on a 
remote machine, which communicates with the user device (see col.3, lines 1-4 and 
col. 18, lines 54-56). 

As per claim 4, which depends on claim 1 , Nelson further teaches wherein the 
human-usable interface is a plug-in browser (see col. 18, lines 54-56). 

As per claim 5, which depends on claim 1 , Nelson further teaches wherein the 
data input means prompts the user for decisions and then generates a corresponding 
screen flow for data input and transforms entered data into a format suitable for delivery 
to the remote location (see col.5, lines 34-38 and col.6, lines 4-6)). 

As per claim 6, which depends on claim 1 , Nelson further teaches wherein, said 
presentation support means includes an archive of presentation policies accessed to 
render messages for the user (see col.7, lines 15-19). 

As per claim 7, which depends on claim 1 , Nelson further teaches wherein the 
user device is a personal digital assistant (see col.4, lines 50-55). 
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As per claim 8, which depends on claim 1 , Nelson further teaches wherein the 
user device is a personal computer (see col.4, lines 50-55). 

As per claim 9, which depends on claim 1 , Nelson further teaches wherein said 
presentation support is obtained from another system (see col.3, lines 1-4 and col. 18, 

lines 54-56). 

As per claim 11, which depends on claim 10, Nelson further teaches wherein the 
policy archive and presentation archive are loaded on the user device and the 
conversation policy is installed on the user device (see claim 2 rejection above). 

As per claim 12, which depends on claim 1 1 , Nelson further teaches wherein the 
user device is a personal digital assistant (see claim 7 rejection above). 

As per claim 13, which depends on claim 1 1 , Nelson further teaches wherein the 
user device is a personal computer (see claim 8 rejection above). 

As per claim 14, which depends on claim 10, Nelson further teaches wherein the 
policy archive and presentation archive are loaded on a remote machine and the 
conversation policy is installed on the remote machine, the remote machine 
communicating with the human-usable interface installed on the user device (see claim 
3 rejection above). 

As per claim 15, which depends on claim 10, Nelson further teaches wherein 
said presentation support is obtained from another system (see claim 9 rejection 
above). 

As per claim 16, which depends on claim 10, Nelson further teaches wherein the 
human-usable interface is a plug-in browser (see claim 4 rejection above). 
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Response to Arguments 

5. Applicant's arguments witli respect to claims 1-16 have been considered but are 
moot in view of the new ground(s) of rejection. 

Conclusion 

6. For the reasons above, claims 1-16 have been rejected and remain pending. 

7. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to MICHAEL Y. WON whose telephone number is 
(571)272-3993. The examiner can normally be reached on M-Th: 10AM-8PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Saleh Najjar can be reached on 571-272-4006. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Michael Won/ 
Primary Examiner 
February 23, 2009 



